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The challenge 
By 2050, the number Europeans over 65 will double, and the number 
of over 75 will almost triple. This is associated with a steep increase 
in demand for care. Care is currently characterised by a professional 
approach, where health and social care are isolated from each other. To 
increase quality of life,maintain independent living and to control costs, 
self-supporting methods and infrastructures are needed. An integrated 
care concept must be organized in the local context where informal 
and formal infrastructures can be connected, and where community-, 
social-, and health-focused organizations are collaborating.



What is Urban Health Centres 2.0?
Urban Health Centres 2.0 is a three-year European research project which 
started in January 2014. It promotes innovative integrated health and social 
care pathways, early detection of frailty, management of polypharmacy 
and the prevention of falls for active and healthy ageing in European 
cities. The project adopts a user-centred approach and puts older citizens 
and patients at the center of care.

Our goal
Urban Health Centre 2.0 promotes integrated health and social care 
services for older people that support the prevention of falls, the early 
identification of debilities and the correct use of multiple medications. Its 
final goal is to produce and disseminate an innovative, transferable and 
easily implementable model for urban health centres.  

The project aims to contribute to goal of the European Innovation 
Partnership on Active and Healthy Ageing (EIP AHA) to increase the 
average healthy lifespan in the EU by 2 years by 2020. 

Our expected outcomes
By the end of 2016, we will prepare a model for innovative Urban Health 
Centres 2.0. The model will have been implemented in Manchester,  
Pallini, Rijeka, Rotterdam and Valencia, and thoroughly evaluated by our 
team of experts.

We will prepare a tool box including a concise policy document which will 
enable wide-spread implementation of urban health centres in European 
cities and support policy-making to increase the number of healthy life 
years for citizens.



Our methods and means
Integrating existing knowledge and views of users and stakeholders 
in the project
Urban Health Centers 2.0 builds on state-of-the-art knowledge regarding 
integrated care services. It will also identify relevant evidence-based 
interventions that are supported by ICT tools. This knowledge will help 
produce a first model for Urban Health Centers (a generic European UHC 
2.0 template).

Through focus groups and pilot testing in Manchester, Pallini, Rijeka, 
Rotterdam and Valencia, we will identify the needs of older people 
and other stakeholders, including care providers, family members and 
volunteers. At each pilot city, 275 citizens aged 75+ will be involved in 
order to adapt the model to different local contexts. Nurses and assistants 
will screen patients for frailty and discuss integrated care pathways, 
management of polypharmacy and fall prevention with them.

Enabling wide-spread implementation Urban Health Centres 2.0  
in European cities
A tool box will summarize practical experiences with regard to personalized 
integrated care pathways and the deployment of nurse practitioners and 
physician assistants to provide preventive care. It will include an overview of:

•  contextual factors (cultural, financial, legal, and organizational) in 
European countries that affect the set-up of Urban Health Centers 2.0 
in Europe;

•  formats for collaboration between the health and social care systems in 
European centres for primary care;

•  available ICT tools that support Urban Health Centers 2.0.
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• Erasmus University Medical Center Rotterdam

• City of Rotterdam

• University of Applied Science Rotterdam

• Polibienestar Research Institute – Universitat de València

• AGE Platform Europe

•  European Local Inclusion and Social Action Network (ELISAN)

•  Anonimi Etairia Erevnas, Kainotomias kai Anaptiksis  
Tilematikis Texnologias – VIDAVO A.E.

• Municipality of Pallini

• University of Manchester

•  Croatian Society for Pharmacoeconomics and Health Economics

• Zorg Op Noord

• University of Rijeka, Faculty of Medicine



Contact us!

Please visit the project website (www.uhce.eu) or contact  
the Urban Health Centers 2.0 coordinator at info@uhce.eu

Urban Health Centre 2.0 is funded by the European Commission through the  
Second Programme of Community Action in the Field of Health 2008-2013


